
Long-term partner success:
Textkernel’s parsing helps 
Harri grow

CUSTOMER CASE

About Harri 
New York-based Harri is an end-to-end enterprise resource 

planning platform for the hospitality industry, equipping  

enterprise businesses with the tools to build, manage and 

develop their teams from a single platform. A global firm  

“Our relationship with Textkernel helps put us in a better 
place in the market. The functionality that they offer is table 
stakes for what we do. We wouldn’t be able to grow if we 
couldn’t get this one thing done really well. And they do it 
really well.”

Joe Miliziano, Chief Operating Officer, Harri

 

with over 430 clients across the US, UK, and Europe,  

Harri is helping the world’s most recognizable brands  

strategically address labor-related challenges and drive  

business performance.

The Opportunity  
Simply put, Harri is growing. Exponentially. And as they do, 

more Harri customers will be relying on the core parsing 

technology that is included in the product as the baseline 

for their hiring. In fact, resume parsing is a fundamental 

component of Harri’s complete staffing solution to ensure 

high-quality hiring at scale. 

 

Harri is one of Textkernel’s US customers with the most  

longevity, having relied on Textkernel for parsing since 2016. 

As their contract renewal neared, the company opted to  

take the opportunity to review the offerings of other products 

that compete with Textkernel’s parsing system, evaluating  

a series of new solutions.

Evaluating the newcomers against Textkernel came down to four key elements: 
• Trust in the ability to deliver 24x7, with near 100% uptime and support

• Speed and efficiency of the API delivering the data 

• Ease of integration into Harri’s hospitality products

• Multilingual capabilities to support global expansion



As Harri’s client-base grew, the number of resumes being reviewed was about to soar. The more resumes there are to  

evaluate, the more critical parsing becomes. Harri is moving into a more geographically dispersed market, including EMEA  

and the Asia Pacific region. In addition to geographic expansion, the company is expanding beyond supporting hotels  

and fine dining to serve more fast-food franchise markets. Fast-food, which sees 150% turnover every three months,  

requires fast, efficient, and reliable parsing to find the right workers in a very difficult job market.

The key to Harri’s choice 

Harri develops almost everything internally, with parsing and e-signature solutions being the exception. Therefore, the partner  

relationship developed for these offerings is as critical as the reliability and usability of the products they bring in. 

As employers rifle through hundreds and sometimes thousands of applications, Harri’s application tracking system delivers  

what Joe Miliziano, Chief Operating Officer at Harri, calls ‘speedy screens.’ These speedy screens require the accuracy offered  

by Textkernel’s parsing.

The real value, as Harri sees it, is not in building the talent pool but in how you interact with those people. How well you perform  

is based on what you know about the applicants. And Textkernel makes that knowledge fast and easy, which then made the  

choice to continue with Textkernel’s parsing solution simple as well. 

Recommitting to Textkernel: Key factors 
After a deep review, Harri opted to further solidify its relationship with Textkernel, recommitting  
to a long-term partnership. There were several reasons for that:
1. The relationship. Working with Textkernel has been a positive thing, according to Miliziano, noting that from sales  

to support the team is “on top of things.”

2. Easy to integrate. Essentially, connecting the Textkernel parsing option into Harri’s solution was simple and any  

small snags were addressed quickly.

3. Ease of dynamically passing data and getting it back quickly. Textkernel has refined the process such that it is simply  

more efficient than other options.

4. Multilingual support for new markets across the globe. Harri’s growth demands efficiency in hundreds of languages.  

Other companies do not offer the multilingual support that Textkernel does.

Product spotlight - Textkernel in Harri
The seamless integration of Textkernel within Harri’s talent acquisition platform enables employers to find the candidates  

they need, saving thousands of hours spent screening and hiring candidates every year. With the ability to support hundreds  

of languages, the partnership has laid the groundwork for global growth and reliable support.
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Joe Miliziano, Chief Operating Officer at Harri, points to four elements of Textkernel technology that are most important to Harri:

•  It’s accurate. 

•  It’s reliable.

•  It’s easy to use/implement.

•  It offers advanced functionality.

 “We don’t run into hiccups with Textkernel, and they make it so easy that we just don’t 
have to think about the basic requirements. That’s important when volumes increase,  
and the tough job of hiring just keeps getting tougher.”

At the beginning of their relationship with Textkernel, Harri was parsing approximately 75,000 resumes for hospitality clients.  

They are now parsing over 2 million – and that is expected to grow exponentially over the next two years. They point to the fact 

that Textkernel’s accuracy and speed has not wavered, even with Harri’s exponential growth.

If your organization could use a partner whose products are consistently delivered reliably, a partner who listens and speaks  

your language, Textkernel might be your best bet.

About Textkernel 
Textkernel works with more than 2,500 HR and staffing organizations worldwide to bring the latest in artificial intelligence 

technology to our customers’ fingertips. We work with large, global companies across multiple industries to deliver multilingual 

parsing, semantic search and match, and labor market intelligence solutions. Connect with us to learn more about how we  

transform how these companies hire and manage their workforces for competitive, business advantage.

Contact us.      sales@textkernel.com      ·     www.textkernel.com

“We’ve worked with Textkernel for some time now, and they’ve grown as we’ve grown.  
The amount of work we pass through continues to grow exponentially. The reliability of the 
product combined with our comfort of working together to make the decision easy.  
The support is there, and we know that Harri is seen as a priority. You can’t say that about 
other companies.”
Joe Miliziano, Chief Operating Officer, Harri

“The quality of the parsing is hugely important,” said Joe Miliziano, Chief Operating  
Officer at Harri. “If we can’t parse, and do so well, it requires extra work for the manager.  
We’re committed to a great user experience, and to making hiring managers more  
efficient. Textkernel’s solution has never failed us.”
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